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Dear Colleagues and Supporters, 

I am pleased to share with you the 2014 Moffitt 
Diversity Annual Report, which showcases a 
broad array of activities and accomplishments 
in the area of diversity and inclusion. While Moffitt  
Cancer Center continues to be recognized for 
our exceptional patient care, groundbreaking  
translational research and meaningful community  
engagement, we also seek to address the cultural  
and linguistic needs of all of our patients, family  
members, team members, and partners.

Diversity is a priority at Moffitt. You will see it in our  
hiring practices, in our patient care and services,  
in our research, and in our community outreach.  
I encourage you to read this report to get a sense  
of what makes Moffitt unique — and so very special.

Sincerely,

Alan F. List, MD  
President and Chief Executive Officer

Dear Colleagues and Friends, 

I am elated to present this 2014 Moffitt Diversity Annual Report as 
a clear demonstration of the Cancer Center’s dedication to diversity  
and inclusion, and its ongoing commitment to Cultural and Linguistic  
Competency (CLC) in all aspects of the organization’s work. This  
report details important accomplishments for Moffitt Diversity and 
the Cancer Center overall.

Moffitt Diversity has experienced many successes. We completed  
a record number of interpretation encounters and translated  
documents; hosted nationally recognized experts on healthcare  
equity and language services; secured much-needed funding for our  
education and outreach programs in partnership with the Moffitt 
Foundation; provided CLC education to over 1,000 employees; and 
delivered health education to 5,000 community members, and 
much more. 

Moffitt Diversity’s values of awareness and education, community  
outreach, CLC, equity and inclusion, and strong partnerships, provide  
a road map for our ongoing diversity and inclusion journey, and  
our unending commitment to create a Moffitt culture of diversity  
and inclusion as we strive to contribute to the prevention and  
cure of cancer.

Please do not hesitate to contact me if you have any questions 
about this report.

Regards, 

B. Lee Green, PhD 
Vice President, Diversity and Community Relations  
Senior Member, Health Outcomes and Behavior

From left:  
Dr. Alan F. List, 
Carla L. Garcia-Molina, 
Dr. William S. Dalton, 
Mary C. Newton and 
Dr. B. Lee Green at the 
10th Anniversary Event 
with the inaugural 
Diversity & Inclusion 
Champion Awards

Welcome
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Language Services

	 4,127	 Number	of	pages	translated

	8,756	 	Total	interpretation	encounters	
with	Limited	English	Proficiency	
(LEP)	patients	

	 15%	 	Increase	in	in-person	
interpretation		
encounters	from		
7,551	(FY13)	to		
8,756	(FY14)

	 48%	 	Increase	in	telephone	
interpretation		
encounters	from	2,333	to	3,471

	 156%	 	Increase	in	Video	Remote	
Interpreting	usage

		 24/7	 	Hours/days	per	week	when	phone	
and	video	interpreting	service	is	
available

	950%	 	Increase	in	the	total	number	of	
deaf	and	hard	of	hearing	patients	
and	families	requiring	language	
assistance	

“ I want to especially thank the interpreters on  
staff at Moffitt. Thank you for your patience,  
professionalism, dedication, kindness, accuracy  
and for always welcoming us with a smile. Thanks  
to your interpreting, my family and I have the  
opportunity to understand the information and  
to support each other, which is very important  
to us. From the bottom of our hearts, thank you.  
Your interpretation function is very valuable to us.  
God bless you!”   

        
— Patricia Amesquita, Family Member

Moffitt’s Language Services department  
works to improve access to and quality of  

care for patients with diverse language and  
communication needs by offering professional, high  

quality and culturally competent interpretation and  
translation services, all offered at no additional cost  

to patients. 

IMPROVING	SERVICES	FOR	
DEAF	PATIENTS	
Increases among the deaf patient population  
highlighted several urgent needs which  
were met in FY14:

 •  Improved training for staff on how to work  
with the deaf and hard of hearing population 

 •  Development of education materials 

 •  Enhanced protocols for contacting  
emergency interpreters when a Deaf  
patient is admitted after-hours or in  
the middle of the night

FY14	RESULTS

93.6
PATIENT	SATISFACTION	

SURVEY	SCORE	FOR	LANGUAGE	
INTERPRETATION	SERVICE
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HIGHLIGHTS	
Yo me cuido® (I take care  
of myself) Program

	

The Witness Project® of Tampa Bay 

Moffitt Healthy KIDZ Program (MHKP)

General Outreach and Education 

Men’s Health Forum (MHF)

549	men	participated	at	the	2014	MHF

65%	of	the	men	were	uninsured

Of 149 men completing their prostate 
exams, 18 had abnormal results, 
3 were diagnosed with prostate 
cancer and were provided services 

38%	of	men	screened	for	skin	cancer		
required	follow-up

M-POWER
“ I love being in a position to educate people about cancer, 
breaking down the myths about cancer, giving people the 
tools they need to reduce the risk of cancer. I believe change 
can be made when people are given the right information to 
make the right decision about their health.” 

– Taiwo Talabi, MD, MPH, Senior Health Education Specialist, M-POWER

“ For patients, family members, and the community 
it is very important to find someone who speaks 
their language. This factor helps them to feel  
confident. It’s really valuable for them to know 
that they are not alone and there is someone  
willing to help if they need it.” 

– Myriam Escobar, Community Outreach Worker, M-POWER

	 4,904	 	Individuals	received	health	
education	through	program	
workshops

	 174	 	Health	education	workshops	
provided	

	 200	 	Partner	agencies	locally	and	
throughout	Florida

	 428	 		Mammography	screenings	
provided	via	the	Voucher	
Program

M-POWER provides community outreach and 
health education around cancer prevention, early 
detection, and screening, and promotes healthy 
lifestyles primarily in the Tampa Bay region, 
and also across the state. M-POWER is dedicated 
to reducing cancer disparities among medically 
underserved populations and works to empower 
individuals to make positive healthy choices and 
increase screening behaviors. 

MOFFITT	PROGRAM	FOR	
OUTREACH	WELLNESS	
EDUCATION	AND	RESOURCES

1 out  
   of  2 

women	who	participated	in	the	
Yo	me	cuido®	Program	got	a	
mammogram	within	the	first	year

women	and	men	
received	health	
education

1,317 

men	and	women	received	
health	education1,084 

women	and	men	received	
health	education348 

children	and	adults		
received	health	education1,506 

20122010
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Moffitt Diversity 2014 Highlights

Accomplishments	in	2014
Resource	Development 

•		$129,249 raised in grant funding and donations in 
partnership with the Moffitt Foundation to support 
M-POWER’s education and outreach programs.

Education
•		1,422 clinical and non-clinical staff were educated 

regarding cultural competence, health disparities,  
and diversity. 

Supplier	Diversity
•		19.5% — Percent of Moffitt spending with Minority and 

Women-owned Business Enterprises (MWBEs) surpassing 
institutional goal of 15% 

•		$23,876,544 — Total spending with MWBEs  
(83% increase from FY 2013)

•		2014	Corporate	Leadership	Award	from Tampa 
Organization of Black Affairs

•		2013	Corporation	of	the	Year	Award from the Central 
& North Florida Minority Supplier Development Council

Leading	Health	Disparities	Dialogues
W.	Montague	Cobb/NMA	Health	Institute
Moffitt, the Cobb Institute, and the Student National Medical  
Association hosted a Health Disparities Town Hall and 
Symposium at the Cancer Center to explore the impact of the  
social determinants of health in today’s healthcare climate.

Florida	Health	Equity	Research	Institute	(HERI)
Over 100 health disparities academic/research experts  
and community advocates from across the state gathered 
at the inaugural HERI Summit at Moffitt to promote  
collaboration to address disparities in Florida. 

Hosted	Talks	by	Nationally	Recognized	CLC	Experts
 •  The Impact of Language Barriers on Patient Safety, 

Communication, and Quality in Health Care: Dr. Glenn 
Flores, Professor and Director of the Division of General 
Pediatrics at University of Texas Southwestern

 •  Naming Racism as a Threat to the Health & Well-being of 
the Nation: Dr. Camara Phyllis Jones, Adjunct Professor, 
Emory University and Adjunct Associate Professor, 
Morehouse School of Medicine

 •  A Critical Dialogue on the State of Health Equity: Dr. Adewale 
Troutman, Professor & Director of Public Health Practice 
Leadership, USF, and Dr. Camara Phyllis Jones

Publications
•  The Yo me cuido® Program: Addressing Breast Cancer 

Screening and Prevention Among Hispanic Women. 
Journal of Cancer Education, 2014.

•  Language and communication services: a cancer centre 
perspective. Diversity and Equality in Health and Care, 2014.

2014	Highlights
Cultural	and	Linguistic	Competence	Steering	
Committee	(CLCSC)
Chaired by Dr. John V. Kiluk, Associate Member in the 
Center for Women’s Oncology, the CLCSC has led efforts  
in several key institutional CLC-related activities including: 

•  Improving patient demographic data collection around 
race, ethnicity, language, and sexual orientation

•  Addressing delays in the translation of IRB consent 
forms into languages other than English

•  Identifying and implementing a CLC pilot online  
education program for physicians

•  Analysis of institutional efforts in comparison to the 
Joint Commission CLC road map for hospitals 

Laughter	is	the	Remedy
•  Over 200 community members attended the first-ever 

“Laughter is the Remedy” comedy and education 
event hosted by Moffitt Diversity at the Cancer Center. 
The free event delivered a serious message about cancer 
prevention and screenings, and health disparities,  
while showcasing comedians Tony Esposito and  
Thomas Brown. 

Employee	Networks
•  Generation	M continues to be very active at 

Moffitt through its mentoring program, volunteer 
projects, career development seminars, and social  
networking events. GEN-M has a membership of 165.

~  Awarded Mike Dewitt, Manager of Patient Relations, 
as the 2014 Gen M Mentor of the Year 

~  Hosted its 2nd Annual Leadership Panel with  
Moffitt Executive leadership

•  The Gay	and	Lesbian	Alliance	at	Moffitt	(GLAAM)  
continues to be an dynamic force at Moffitt, again  
playing an important role in attaining  
HEI designation and providing cancer  
education to LGBT communities.  

Third	year	in	a	row!
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Diversity and Inclusion

MOFFITT	DIVERSITY	CELEBRATES	
10TH	 ANNIVERSARY	 2004–2014
Originally called the Office for Institutional Diversity, 
Moffitt Diversity has worked tirelessly towards  
a culture of diversity and inclusion at the Cancer 
Center and in the community. 

A special event was held to celebrate the 10th  
anniversary milestone, featuring Moffitt leadership,  
notably Dr. Alan F. List, President and CEO, and  
Dr. William S. Dalton, CEO of M2GEN. Dr. Dalton 
provided a historical account of Moffitt’s diversity 
journey and Dr. List provided the Cancer Center’s 
overall vision for diversity and inclusion moving forward.  
The inaugural “Diversity & Inclusion Champion Award”  
was presented to Mary C. Newton, Senior Grant  
Writing Officer at the Moffitt Foundation, and Carla L. 
Garcia-Molina, Nurse Educator, Moffitt’s Screening 
and Prevention (Photo, page 2) for their role in 
enhancing the principles of cultural and linguistic 
competence at Moffitt and for being extraordinary 
partners to Moffitt Diversity.

Diversity	&	Inclusion	Leadership
From left: Dr. B. Lee Green, VP, Diversity & Community Relations; 
Yvette Tremonti, EVP, Chief Financial Officer; Dr. John V. Kiluk, 
Chair, Cultural and Linguistic Competence Steering Committee; 
Cathy G. Grant, Director, Moffitt Diversity; Dr. William S. Dalton,  
CEO of M2Gen; L. David de la Parte, EVP, General Counsel; and  
Dr. Alan F. List, President & CEO

2,019

26,176

22,253

Number of women receiving a 
mammogram through a voucher 
program since 2011

1,925

$ 1,181,791
Funds raised in partnership with the 
Moffitt Cancer Center Foundation 
since 2008 for M-POWER programs

$ 60,592,000
Moffitt total spending with 
Women and Minority-Owned 
Businesses since 2011

7,981 Number of employees who attended 
education programs provided by 
Moffitt Diversity since 2008   

Number of documents translated  
by Language Services since 2011

Number of individuals who attended 
M-POWER health education 
workshops since 2009

Number of in-person interpretation 
encounters with patients at Moffitt 
provide by Language Services  
since 2011
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9,789 Number of telephone  
interpretation  
encounters with  
patients at Moffitt  
since 2011

SELECTED	MOFFITT	DIVERSITY	
OUTCOMES:	2008	–	2014

Moffitt Diversity Team and Partners


