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PARTNERS

Patient- and Family-Centered Care — 
What do these words really mean? It is a 
motivating force for excellence in patient 
care, yet there is much more to it. In 2005, 
Moffitt assembled a council of hospital 
administrators, physicians, nurses, patients 
and caregivers with one goal: to hear and 
honor the patient and caregiver’s voice. 
For nearly two decades the Moffitt Cancer 
Center Patient and Family Advisory Council 
has listened and engaged with patients and 
caregivers to provide world-class health care. 

There are four core concepts of Patient- and 
Family-Centered Care. These concepts are 
shared with every Moffitt team member: 
respect and dignity, information sharing, 
participation and collaboration. 

Continues on page 3

Patient- and Family-Centered Care
Christine Healy,  Licensed Clinical Social Worker (Retired)  

https://moffitt.org/patient-family/patient-and-family-centered-care/patient-and-family-advisory-program/


 

Diversity has remained a hot topic in conversations throughout our communities. It seems every 
day you can find the topic on the news or your social media. This is wonderful. Why? Because 
it creates opportunities for people to listen to one another and become more accepting of our 
differences.

Diversity allows all voices to be heard. It empowers people by respecting what makes them different — whether 
it be age, gender, ethnicity, religion or education. When you include those from all walks of life, you are exposed 
to different perspectives and contributions. It also makes way for a deeper understanding of a person’s 
values, beliefs and experiences. Without this space, there may be a void for those who face forms of bias and 
discrimination. The goal is to create a positive safe space for everyone to share their lived experiences. 

Here at Moffitt Cancer Center, diversity is a priority like no other I have seen. It is a big undertaking with 
differing needs for both patients and team members. Moffitt recognizes the value of cultivating a diverse 
community and sets the tone for both patients and team members by recognizing the positive impact that  
a diverse and inclusive environment for all.     

Moffitt’s mission is to contribute to the prevention and cure of cancer. Moffitt’s diversity, equity, and inclusion 
effort focuses on advancing and accelerating a culture of access, equity and inclusion.

By taking this approach Moffitt fosters an environment where mutual respect for one’s culture, customs and 
beliefs is just as important a factor in ensuring an excellent health outcome and/or experience for all patients, 
families and team members when they walk through the doors of Moffitt.

We would love to have you join the PFAC community! If you are interested, please email 
PatientAdvisors@Moffitt.org .  Together we can continue to support Moffitt in being a welcoming 
place for all .

Patti Halula,  Co-Chair Patient and Family Advisory Council  (PFAC)

MESSAGE FROM THE CO-CHAIR
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and language that serve to improve the relationship 
between patient, provider and hospital. 

In the pages ahead you will read much more about  
how we listen when you — the patient and family 
member — speak. Moffitt strives to have your trust.  
Our hope is that this is just the beginning.

As we seek more patients and caregivers who 
represent our diverse community, we recognize 
that our ability to deliver enhanced comprehensive 
care includes listening to all represented voices, 
including those of a different race, ethnicity, culture, 
religion, ability, gender identity, sexual orientation, 
language and socioeconomic status. If you would 
like to get involved in Moffitt’s Patient and Family 
Advisory Council, please call 813-745-2963 or email 
PatientAdvisors@Moffitt.org. 

Continued from page 1

Patient- and Family-
Centered Care

Respect and dignity recognize the challenges that 
patients and families are facing and guide Moffitt 
team members to pay attention to these individual 
needs. Information sharing is ongoing and purposeful. 
Team members communicate and share complete 
and unbiased information with patients and families 
in ways that are easy to understand and useful. 
Participation encourages patients to take an active 
role in decision making about their health care and 
their experience. Collaboration between our team 
members, patients and caregivers allows everyone 
to have a voice. This partnership also leads to the 
development of measurable standards of behavior 

mailto:PatientAdvisors%40Moffitt.org?subject=


Ask any teachers you know about the diversity that  
make up their classrooms and they will tell you  
that our schools are more diverse than ever. In my  
professional life, I am a teacher educator. I continually  
remind my students (future and current teachers)  
about the importance of being culturally responsive.  
Simply put, to be an effective teacher, one must  
take into consideration the unique backgrounds and 
needs of everyone in the classroom. Health care is  
no different. 

As a patient at Moffitt for more than five years  
now, I have come across health care providers 
who embrace diversity in all its forms. Each of my 
physicians and nurses know my cultural background 
and how it impacts my life and worldview. I will never 
forget one Moffitt surgeon who, at our first meeting, 
asked me, “What gives you joy in life? And how can 
I assist you in making that happen?” I replied that 
being with my family, traveling abroad, and teaching 
were at the very top of my list. He then proceeded 
to discuss my case and his ideas for eradicating the 
cancer and allowing me to do what I loved most. 
He fully embraced what it means to offer patient-
centered, culturally sensitive health care.

At every visit to Moffitt, I witness individuals and 
families from all walks of life. Some require language 
assistance while others need additional financial 
support. Some, who come from afar, miss home and 
loved ones. At each turn, Moffitt has a program or 
office to assist.

GUEST ARTICLE

Diversity Within the Patient and Family 
Advisory Council
Bárbara Cruz,  Patient Advisor,  
Patient and Family Advisory Council 

Now, I am giving back by serving on Moffitt’s 
Patient and Family Advisory Council (PFAC). We 
come together monthly to provide feedback on 
patient services and programs. There are additional 
opportunities for special projects, too. For example, 
with my background in education and my native 
Spanish skills, I help to ensure that brochures 
and other printed materials make sense to a wide 
audience. I invite the Moffitt community to join us  
in our volunteer efforts. 

Moffitt offers flexible options for joining the Patient 
and Family Advisory Council, including attending 
meetings virtually. To learn more, please email 
PatientAdvisors@Moffitt.org or call 813-745-2963. 
Together we can continue to support Moffitt in being  
a welcoming place for all. 

Bárbara Cruz with her husband Kevin, also a cancer survivor, 
at the 2021 Miles for Moffitt.
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Simply put, to be an effective teacher,  

one must take into consideration the unique 

backgrounds and needs of everyone in the 

classroom. Health care is no different.
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Diversity and inclusion matter to Moffitt. The 
Office of Community Outreach, Engagement and 
Equity (COEE) helps to ensure that the needs 
of our patients and communities are 
communicated to Moffitt; and  
Moffitt meets those needs 
through outreach, education 
and research. 

With the recent 
COVID-19 pandemic, 
diversity and 
inclusion in clinical 
trials became a 
hot topic and 
renewed focus for 
many.  At Moffitt, 
increasing inclusion 
of populations who 
are diverse by age, 
gender, race, and 
ethnicity in clinical 
trials is important to 
making sure advances in 
cancer treatment benefit the 
most people. Increasing minority 
accrual to clinical trials efforts are 
being led by newly appointed Physician 
Director, Dr. Kedar Kirtane, Assistant Member in 
the Department of Head and Neck Oncology and 
a Member of the Health Outcomes and Behavior 
Program, who will also oversee the Reaching and 
Engaging Special Populations to Expand Clinical 
Trials (RESPECT) committee. Under Dr. Kirtane’s 
leadership, he will advance Moffitt’s efforts to build 
trust in communities, address patient and community 
barriers, and engage community health care 
providers to increase the enrollment of participants 
that reflect the communities served by Moffitt. 

INTRODUCING…

The Office of Community Outreach, 
Engagement and Equity
Susan Vadaparampil ,  PhD, MPH, Associate Center Director,  Community O utreach ,  Engagement,  & Equity

Moffitt research can and will become better with 
the help of patients and caregivers. Since the 
establishment of the Tampa Bay Community Cancer 

Network (TBCCN) and the Patient and 
Family Advisory Council in 2005, 

Moffitt has worked to build 
the trust and respect of the 

community over time. 
COEE will leverage 

those partnerships 
and actively seek 
minority and 
underserved 
community 
members to 
participate in the 
research study 
lifespan (i.e., 

generating ideas 
to sharing results) 

to address the 
cancer burden among 

those populations. 
Additionally, as a cancer 

center, we will continue to 
seek ways to gather patient and 

caregiver feedback to understand 
what motivates you and what keeps you from 

participating in research. We also welcome and extend 
the offer to patients and caregivers to become actively 
involved in work groups and committees that inform 
our efforts. We are very interested in patients who can 
share their own lived experiences of participating in 
clinical trials or other research at Moffitt. 

If you are interested in getting involved and sharing 
your experiences, please contact the Office of 
Community Outreach, Engagement and Equity at 
COEE@Moffitt.org. 

https://moffitt.org/research-science/community-outreach-engagement-and-equity/about-us/
https://moffitt.org/research-science/community-outreach-engagement-and-equity/about-us/
mailto:Equity%20at%20COEE%40Moffitt.org?subject=
mailto:Equity%20at%20COEE%40Moffitt.org?subject=
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MAKING DECISIONS IN HEALTH CARE AND ETHICS

Health Care Equity Q&A
D r. Kedar Kirtane,  MD, Physician Director for the Engagement  
of  Special  Populations in Clinical Trials

What is “Health care equity?”
Health care equity means ensuring that everyone has 
access to the same quality health care independent of who 
they are, where they come from or what they look like. 

Why is health care equity important?
Health care equity is important because it ensures that 
everyone has the same opportunities for quality health 
care, and it ensures that resources are distributed equally 
and fairly.  

What communities are most impacted  
by health disparities? Why?
Health care disparities can affect anyone. Quite often, 
people of different racial or ethnic groups cannot access 
or are not given the same opportunities for clinical trials or 
new treatments as other groups. The same can be true for 
people of different ages, sexual orientations, genders or 
even geographic locations. The reasons for this are complex 
but can include racism, financial difficulties, language 
differences, lack of support systems and many others.

How do health disparities relate to cancer 
screenings and prevention?
Health care disparities can be present before a cancer 
diagnosis occurs. The ability to get to a doctor and get 
a screening test like a mammogram, or a preventive 
strategy like a HPV vaccine, can be difficult for 
people who do not have quality resources close to 
them. Following up on abnormal tests or other things 
that require extra visits may require more time off 
from work than people can afford. It is no surprise 
that underrepresented groups have higher rates of 
preventable cancers since it is many times difficult to 
access standard screening and prevention for cancer.

What is Moffitt Cancer Center doing to  
address health care disparities? 
Moffitt is heavily involved with the community we serve. 
Moffitt physicians, advanced practice professionals, 
nurses and other team members  

will routinely do community screenings  
for skin and oral cancers. We have programs to  
provide screening access for breast, lung, colorectal 
and prostate cancer. 

Moffitt also has a growing number research 
studies focused in reducing and eliminating cancer 
disparities. Through the George Edgecomb Society, 
nearly $1.7 million has been raised to support 
researchers working on reducing cancer disparities 
in the Black community. We also have a strong 
partnership with the Tampa Bay Community Cancer 
Network to help with education and prevention 
and to help increase access to care. Our center 
works with a variety of community organizations 
on outreach and partners on research to assess 
disparities and ensure more equitable care.

Are there specific cancers that are more 
prevalent in certain communities? Why? 
As a group, Black patients have the highest death rate 
and shortest survival of any racial/ethnic group for 
most cancers. The reasons for this are complicated. 
As before, some of this can be explained by barriers 
to access, potentially due to bias, racism or financial 
difficulties or other factors. This is also true for different 
underrepresented groups depending on the cancer. It 
is very important that we as a center do a good job of 
enrolling patients on clinical trials. Clinical trials offer 
innovative therapies for patients with hard-to-treat 
diseases, and nationally clinical trials enrollment is not 
representative of the US population as a whole. If we 
as a system and country do a better job of enrolling 
diverse populations, the disparities would most 
certainly improve. 

To learn more about Moffitt’s commitment to 
diversity, equity and inclusion visit Moffitt.org/
Diversity or email Diversity@Moffitt.org.  

https://moffitt.org/about-moffitt/diversity-equity-and-inclusion/
https://moffitt.org/about-moffitt/diversity-equity-and-inclusion/
mailto:Diversity%40Moffitt.org?subject=


The first time I was diagnosed with cancer, I was a 
track athlete in college. My shoulder was really killing 
me, and I had chest and back spasms that took my 
breath away. Since it was around four in the morning, 
my mom took me to the nearby firehouse where they 
checked my heart and did an exam. Everything was fine 
and they advised me to see the doctor in the morning. 
When I went to the doctor, I was told I was pushing too 
hard while working out and to just “take it easy.” 

My mom told me to see the doctor again after 
complaining for a week of shoulder pain. The pain was 
so extreme I could feel the vibration of the music at 
church in my shoulder. I went to see another doctor at 
my college clinic, and I told him about the pain in my 
shoulder and that I had been taking over the counter 

YOUNG ADULTS L IV ING WITH CANCER

Amanda’s Story
Amanda Brunson , Patient Advisor,  
Patient and Family Advisory P rogram

me, “I think you have 
Leukemia,” and then left 
the room. I ended up 
being diagnosed with 
acute lymphoblastic 
leukemia (ALL). I was  
so afraid I was going  
to die but with my 
mom’s support and my 
faith in God, I was able 
to keep my spirits up. 
I graduated from my 
senior year of college 
while going through intense chemotherapy.

After three and a half years of intense chemotherapy, 
bone biopsies and spinal taps, I had gotten myself 
back in shape and decided to go back to competing 
in track and field. My goal was to try out for the 
Olympics but then I found out my cancer came back. 
I started treatment and within a month, I was in 

remission again. Then 
I was sent to Moffitt 
Cancer Center for my 
bone marrow transplant. 
I received my transplant 
from an unrelated donor 
who was a 100% match  
to me on August 26, 2015. 
I am now 5 years out and 
doing amazing!

Cancer was the toughest thing I have had to overcome. 
You learn who is really going to be there for you. 
Everything about having cancer was a challenge but 
these experiences taught me so much about myself. 
I am so much stronger, wiser, and I have a different 
outlook on life now. Love is what got me through my 
battles, and I appreciate spending time and making 
memories with my loved ones so much more. We live 
on borrowed time so use it wisely.  

To learn more about Moffitt’s Adolescent and Young 
Adult (AYA) Program, please call 813-745-4736 or 
email AYA@Moffitt.org. 

pain relief, but I needed something stronger for the 
pain. He then looked at me as if I was seeking drugs 
and told me to take an anti-inflammatory instead.  
I took it and the next day I broke out in bruises and 
little pink rashes all over my body. It was so bad my 
professor asked me if my boyfriend was abusing me.  
I went back to the doctor about my symptoms, and he 
ordered labs to be done that following Monday. Over 
the weekend, I continued to have intense pain and 
ended up going to the hospital.

The hospital did blood work while the ER doctor gave 
me pain medicine. When the labs came back the 
ER doctor tugged on my foot to wake me and told 
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Amanda Brunson, Patient Advisor, 
Patient and Family Advisory Program

There are many unique challenges adolescent and young adult (AYA) cancer patients between the ages 
of 15-39 face, including health and economic disparities due to many contributing factors. According 
to the National Cancer Institute, 89,000 AYA-aged individuals are diagnosed with cancer in the United 
States and approximately 1,800 new AYA patients are seen at Moffitt Cancer Center every year. These AYA 
patients may experience a delay in diagnosis, financial hardship, inadequate insurance and low accrual 
rates to clinical trials. The AYA program strives to address these challenges by providing education, 
resources, services and offering events to improve the cancer care experience for this population.

— Amber Skinner, Adolescent and Young Adult Program Administrator

mailto:AYA%40Moffitt.org?subject=
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At the young age of 19 years old, Artemis walked 
into the sarcoma clinic for a consultation to 
discuss a secondary diagnosis of radiation-induced 

pelvic sarcoma. After the 
discussion of a treatment 
plan including months 
of chemo and surgery, 
she focused on the road 
ahead. To start from the 
beginning, Artemis was 
diagnosed at 4 years old 
with rhabdomyosarcoma in 
Charlotte, North Carolina, 

where she completed radiation and chemotherapy. 
After months of inpatient hospital stays and scans, 
she hoped to live cancer free. 

When Artemis presented with a secondary cancer 15 
years later, she was actively taking hormone therapy 
as she identified as a transgender female. She was 
compelled to cease hormone therapy to begin active 
chemo treatment and plan for surgery. She shared she 
understood why her hormone therapy had to stop but 
always remained motivated to return to it to support 
her gender identity. When asked if her gender identity 
created any hurdles within the health care system, she 
said, “It naturally causes confusion when they read 
a male name but see a female person.” She shared 
she was always comfortable correcting an individual 
if they used inaccurate pronouns and was open to 
educating others about her identity. “I felt welcomed 
at Moffitt, loved, cared for and supported,” said 
Artemis. She describes feeling like a unique individual 
with unique needs.  

Artemis revealed the secret to getting through tough 
chemotherapy days and surgery recovery. It included 
thinking long-term, remaining optimistic, and never 
letting her anxieties overcome her. Alongside her 

PATIENT’S  PERSPECTIVE 

There is a Light at  
the End of the Tunnel
Olivia Luginski, LCSW, Outpatient Sarcoma Social Worker

hopeful attitude, 
she enjoyed reading, 
listening to true-crime 
podcasts, sleeping, 
binging Netflix and, 
“Eating all the chicken 
nuggets.” 

“Do not give up 
because you will 
get through it,” said 
Artemis. “There is a 
light at the end of the 
tunnel and only you have the ability to make yourself 
happy.” She encourages other LGBTQ+ patients to find 
the light by actively seeking mental health support and 
connecting with loved ones. 

We can all learn a lesson from Artemis’s resiliency, 
honesty and optimistic attitude. She remains a strong 
advocate for herself by verbalizing her needs and 
valuing the supports in her life. Artemis is now one year 
and eight months out from treatment with no evidence 
of disease. She remains motivated and hopeful to 
someday complete sexual reassignment surgery and 
begin hormone therapy again.

Artemis striking a pose in the hospital

Artemis, Moffitt Patient

Are You a Young Adult Living 
with Cancer?
Check out opportunities to meet other cancer 
fighters, between the ages of 15-39. 

Networking Socials: Connect with other young 
adults in the Tampa Bay area.

Game Nights: Join virtually to play games like 
Pictionary, Trivia and more.

Meet the Experts AYA Edition: Learn more 
about topics relevant to young adults as well 
as resources available to you.

TO LEARN MORE: 
Moffitt.org/AYA | AYA@Moffitt.org 
813-745-4736
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SPOTLIGHT ON…

LGBTQ+ Ombudsman
Sean T. Powell, MSW, LCSW, CCM, OSW-C, Director of 
Social Work and Patient Support Services

Moffitt Cancer Center has worked hard to become a 
place where everyone feels welcome. Moffitt has made 
a commitment on being a leader in high quality cancer 
care for the LGBTQ+ community. For the last 1 1  years 
Moffitt has been recognized a leader in Health Care 
Equality by the Human Rights Campaign, a leading 
LGBTQ+ advocacy organization. 

Part of this commitment includes the availability of 
a LGBTQ+ ombudsman. What is an ombudsman? In 
this role, I serve as a representative to help connect 
LGBTQ+ patients and caregivers with resources and 
information. As a man who identifies as gay, I can use 
my understanding and lived experience in the LGBTQ+ 
community to help patients and caregivers feel 

comfortable and that they are talking to someone 
who understands.

One of the questions I am frequently asked is to 
recommend a physician who is accepting of LQBTQ+ 
individuals. Unfortunately, I cannot recommend 
specific physicians. However, what I have found in 
my six years at Moffitt is that our clinical teams are 
accepting and willing to listen to our patients. It is 
safe to talk about your specific concerns and needs 
as a LGBTQ+ individual.

I can also help connect you with numerous 
community resources. There are cancer organizations 
dedicated to the LGBTQ+ community and I can 
help you find those based on your needs. There are 
many support resources dedicated specifically to 
the LGBTQ+ community, including support groups, 
research organizations and publications. Moffitt 
maintains a close relationship with Metro Inclusive 
Health and can provide referrals for primary care 
services. We can also help patients and caregivers 
understand the many support resources Moffitt  
has to offer, including trained chaplains and  
social workers.

For more information or to request assistance please 
call the Patient Support Services team at 813-745-8407.

What is an ombudsman?
In this role, I serve as a representative to help 

connect LGBTQ+ patients and caregivers with  

resources and information.

Learn About 
Upcoming  
Moffitt Events
Moffitt offers a variety of virtual and in 
person events. These events are here to 
help you learn and connect with other 
patients and caregivers. You can find a 
full list of upcoming events by visiting 
Moffitt.org/Calendar.

https://moffitt.org/calendar
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GUEST ARTICLE

At Moffitt, we care for our patients’ language and 
communication preferences with the same level of care 
as we do for their bodies and minds. As such, we offer 
a host of services and checks and balances to make 
sure that nothing gets lost in translation.

We record and respect the preferred language of every 
patient through language data collection. During a 
patient’s intake, we record the preferred language 
of the patient for receiving medical information. A 
language flag is activated on the patient’s chart so that 
we can accommodate that preference for the duration 
of their care.

Our patients come from many parts of the world and 
speak and sign many languages. All patients who speak 
little or no English have the right to a professional 
interpreter at no cost to them. The interpreter can be 
in person, via phone or video. Our in-person Spanish 
interpreters are all specifically trained as medical 
interpreters and are nationally certified with many 

years of experience, and a wealth and breadth  
of knowledge.

Moffitt also offers documentation translation 
into other languages. Our Spanish translators are 
professionally trained and nationally certified. In 
addition, we also work with reputable agencies 
when other languages are needed. We have also 
implemented a policy to independently verify second 
language proficiency for our clinical and support  
team members. 

In-person American Sign Language interpreters for 
our Deaf and/or Hard-of-Hearing patients is always 
available. Additionally, we accommodate other 
communication preferences. As a precaution, early 
in the pandemic, Moffitt instituted the use of clear 
window masks for Language Services and team 
members. We also facilitate sound amplifiers for our 
patients with hearing deficits.

The health care professional caring for you will be 
your point of contact to initiate a conversation about 
communication preferences or challenges. Thank you. 
Gracias. Takk. Danke. Merci. Obrigado. 

If you don’t speak English, you have the right to 
interpreter services. Please ask your medical team  
to connect you to an interpreter.

Communication Matters
Prado Antolino, MA, CT/CI, Manager, Language Services
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COPING WITH CANCER

LUNA – Latinos Unidos Por Un Nuevo Amanecer
Viviam Sifontes, MPA, M.Ed. Clinical Trials  
Navigation Educator

Latinos Unidos Por Un Nuevo Amanecer (Latinos 
United by A New Awakening), commonly known as 
LUNA, is a not-for-profit organization founded more 
than 20 years ago by a Latina survivor of breast cancer. 
Her vision anticipated that LUNA would become 
a leading local pioneer in community services and 
advocacy for Latinx people with cancer. Although the 
original intention was to serve Latina women with 
breast cancer and their caregivers, we opened our 
scope to Latinx individuals facing any type of cancer.  

Our mission is to provide emotional support and 
health education to cancer patients, survivors and 
caregivers within the Tampa Bay Area and central 
Florida counties. We promote awareness about cancer 
prevention, treatment availability and access to quality 
health care within our community. We empower our 
participants with our educational, social and supportive 
emotional health programs that are available to them 
free of cost. 

We were assured that LUNA would be a front runner 
in this arena, but we never predicted serving patients 
and survivors from other countries as far as Argentina, 
Ecuador, Venezuela and more. Our star program, 

Campamento Alegria — a three-day oncology camp 
for Latina women — has opened our catchment area 
internationally and we are certainly very proud of our 
reach. Our camp is the only oncology camp in Spanish 
in Florida

Thanks to Moffitt Cancer Center, we are also able to 
provide Spanish support groups via Zoom.

If you or anyone you know is facing cancer and would 
like to be part of an amazing organization, we can be 
reached by calling 813-956-2978 or emailing us at 
LUNAFLORIDAINFO@gmail.com. 

To detect certain  
types of cancer early,  
Moffitt recommends that adults receive screenings on a regular basis as determined by established 
guidelines. You do not need a referral or a cancer diagnosis to come to Moffitt for screening.

These screenings are available for our community at Moffitt:

     ◉ Colonoscopy     ◉ CT Lung Screening     ◉ Breast Screening (Mammography, MRI, Ultrasound)

To learn more about the specific screenings recommended, visit Moffitt.org/Screenings.

Moffitt offers cancer screenings  
at several of our locations!

mailto:LUNAFLORIDAINFO%40gmail.com?subject=
http://Moffitt.org/Screening
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CHAPLAIN’S  CHAT

Special Diets at Moffitt Cancer Center
Valerie Storms, Manager of Chaplaincy Care (Retired)

It can be hard enough to deal with cancer. Being in the 
hospital as a cancer patient when you have a special 
diet can make it even harder. Moffitt appreciates and 
recognizes the diverse communities that exist within 
our patient population, and we understand that cultural 
differences can include dietary needs and restrictions. 
The good news is that Moffitt’s Department of Food 
Services has options for all patients on special diets 
and always respects a patient’s dietary needs, whether 
religious, cultural or nutritional. 

Please inform your care team of your dietary 
restrictions. For example, safeguards have been put in 
place to help our Jewish patient population adhere to 
a kosher diet. At the beginning of their stay, a Jewish 
patient can simply inform their doctor or nurse of their 
dietary needs and a kosher diet will be prescribed for 
them. Only kosher items will show up on the menu 
they receive each day, and they can rest assured 
that anything chosen from the menu will be kosher. 
A doctor or nurse can also alert the Department of 
Patient Relations for help in contacting Rabbi Rivkin 
who prepares kosher lunches and dinners for Jewish 

Learn How Sharing  
Your Voice Can Impact the  

Patient Experience

Ask about the  
Patient and Family Advisory Council at 

PatientAdvisors@Moffitt.org . 

YOUR VOICE  
MATTERS

patients in Tampa area hospitals and delivers those 
daily meals directly to the patient. This level of detail is 
available to all with specific dietary restrictions based 
on religion, culture or nutritional needs.

Patients with other dietary needs have plentiful 
options as well. The food menus have symbols that 
show which foods are gluten-free, heart-healthy, 
mindful, vegetarian, vegan, fat-free, sugar-free, low 
fat and low sodium. When caring for cancer patients 
at Moffitt Cancer Center, all team members help each 
patient take care of their body, mind and spirit. We 
want to help the whole person live the best life they 
can while respecting their cultural values.

Special Dietary Options

mailto:PatientAdvisors%40Moffitt.org?subject=
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If you would l ike to be involved 
in making Moffitt the best it 
can be for all  patients and 
famil ies, contact the Patient 
and Family Advisory Program at 
PatientAdvisors@Moffitt.org  
or 813-745-2963.
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PARTNERS

Patient and Family Orientation 
Learn how to:  
— CONNECT WITH PROGRAMS AND SERVICES 
— PARTNER WITH YOUR CARE TEAM 
— FIND YOUR WAY AROUND MOFFITT

• Presented in English and Spanish
• Thirty-minute sessions offered virtually on weekdays at 2:00 p.m. 
•  View online at MOFFITT.org/Orientation

813-745-1690  |  Orientation@Moffitt.org 

HEALTH & WELL-BEING

Meals and Culture
Mindy Wiesenberg, Moffitt Patient

Coming to Moffitt Cancer Center 
from London to receive chimeric 
antigen receptor T-cell therapy, or 
CAR T, that was unavailable to me in 
the United Kingdom was always going 
to be a challenge. Besides the worry 
of dealing with the treatment itself, 
as an Orthodox Jew I was worried 
about all the technical details of how 
to access kosher food during my 
hospital stay.

Moffitt’s Department of Food Services was so helpful in coordinating with 
a local Rabbi for freshly cooked kosher meals to be sent from his kitchen 
to the hospital every day. Moffitt arranged for a fridge to be placed in my 
room to store items and adhered to the kosher dietary rules regarding 
reheating the food which was then brought to my room. I was so grateful 
to the hospital for their cooperation and friendliness organizing this for 
me. It certainly made my stay there much more comfortable and pleasant 
knowing I could access fresh kosher food, which all helped in my recovery. 

To request dietary accommodations, contact the Department of Food Services  
at 813-745-8976. 

Mindy Wiesenberg, Moffitt Patient
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