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PARTNERS

A New Look at Magnolias Salon
Lisa Assetta, Patient Advisor,  
Patient and Family Advisory Program  

I was in my final weeks of chemotherapy treatment 
for my second case of breast cancer. Although it was 
the second time, it was the first time I had to have 
chemo. As a child, I had long straight hair, but that grew 
naturally wavy as an adult and I kept it past shoulder 
length. It was a pretty shade of brown that I often had 
colored at the salon every four weeks to cover any grays. 
I liked my hair and received many compliments on it.  
It was a big part of my identity!

I still had hair at that point, even though it had been 
slowly but steadily thinning throughout my treatment.  
At first, I was able to cover the bald spots when I styled  
my hair. After a while, I started wearing headscarves that still let the longest part of my hair show. I thought 
I could make it through my treatment without losing all my hair and I was almost there! I believe it was my 
physician assistant who suggested I consider cutting it at this point so I made an appointment at Magnolias 
Salon to see what they would recommend.

Continues on page 3

Monica McGartland, Supervisor of Magnolias Salon (left) with  
Lisa Assetta, Patient and Family Advisor (right).

PATIENT’S  PERSPECTIVE
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New Blood Draw  
Clinic Opens at  
Magnolia Campus
Stacey Aragon, MBA, BSN, RN,  
Director of Nursing Operations

INTRODUCING…  

Delivering high quality, compassionate care at Moffitt 
is a driving force in what we do each day. A patient’s 
visit to Moffitt often begins with having their blood 
drawn and ensuring 
a positive experience 
is essential. To 
expand these 
services, Moffitt 
recently opened the 
Ferman Blood Draw 
Clinic located at the 
Magnolia Campus 
near Gold Valet. The 
opening of this clinic 
will increase blood 
draw appointment availability by nearly 20 percent. 
Offering additional early morning appointments to 
ensure that results are immediately available to Moffitt 
clinicians will save time for our patients. 

This new location also provides an opportunity 
for patients that are scheduled for procedures 
and treatment to have a COVID-19 test and their 
blood drawn within a single appointment. It is a 
2,000-square-foot area with natural lighting, floor to 
ceiling windows, soothing imagery and music to help 
decrease anxiety for patients.

Any Moffitt patient can be scheduled at this new 
location. It will be most convenient for patients who 
are seen in the Head & Neck, Endocrine, Thoracic, 
Sarcoma and Gastrointestinal Clinics. Any patient 
that is having both their COVID screening and 
blood draw appointments on the same day are also 
scheduled in this area to avoid having multiple separate 
appointments. If you would like to be scheduled at this 
location, please call 1-888-663-3488.

 

Happy summer everyone! 
These recent beautiful 
days have made me joyful 

especially since I have received both vaccine 
shots. I feel like I can go out and about a 
bit more! For many, I know there are a lot 
of emotions and thoughts around getting 
vaccinated. “Should I or should I not get the 
vaccine?” For me, there was no question for 
two reasons:

1. I am a fan of science as it has kept me 
alive these many years. Every time I had a 
disease progression, I was lucky enough 
to have access to the newest medications. 
That's because someone before me was 
brave enough to say "Yes!" to science. They 
said, “Yes, let’s push the envelope if it helps 
me and can help others.” 

2. In my mind and heart, I felt this vaccine 
would be one of the most beneficial moments 
in the history of science and research. I want 
to be a part of the history being made. We’ll 
learn from so much of this data. As an active 
cancer patient, I am faced with decisions 
every day that put my life in unknown 
territory, especially when it comes to 
treatment options. A long time ago, my wise 
father said to me, “You are so busy worrying 
about tomorrow that you are not taking care 
of today!” By getting the vaccine, I have taken 
care of today so I can have my tomorrows.  
I encourage you all to do the same.

To learn more about the Patient and 
Family Advisory P rogram, including how 
to become a Patient Advisor, please email 
PatientAdvisors@Moffitt.org .

Patti Halula,  Co-Chair,  Patient 
and Family Advisory Council

MESSAGE FROM THE CO-CHAIR

mailto:PatientAdvisors%40Moffitt.org?subject=


She even took a few 
glamour shots of 
me. I found myself 
smiling and ready to 
face the world with 
my new hair! It was 
not only shorter than 
I’d ever worn it but 
was completely gray! 
Monica also took time 
to recommend good 
shampoo and styling 
products, some of which feature all-natural ingredients 
and were created by cancer patients. She gave me a 
schedule for my next haircut, and I decided then and 
there that I would continue making appointments at 
Magnolias. My scalp and hair care would become a 
regular part of my post-treatment wellness routine! 

I’ve been back for haircuts and advice multiple times since 
my first time. The salon recently underwent renovations. 
The new setup is spacious and the environment is even 
more inviting. I also learned that their services and 
retail have expanded to include fittings for compression 
garments, breast prostheses, mastectomy bras and more.

Magnolias Salon may be one of the best-kept secrets 
at Moffitt and I want to spread the word about it! In  
my role as a volunteer Patient Advisor and Peer Visitor 
for Moffitt’s Patient and Family Advisory Program,  
I share information with other cancer patients about 
the resources Moffitt offers. I’m now incorporating 
information about the salon so more patients can 
experience this wonderful benefit. I give many thanks 
to Monica and Moffitt for adding an incredible hair 
salon to the long list of ways patients are supported 
throughout treatment, recovery and healing!

Interested in visiting the salon? The Magnolias 
Salon is located at Moffitt's Magnolia Campus on the 
ground floor near elevator C. Patients can visit the 
salon Monday through Friday from 9 a.m.-4 p.m., by 
appointment only. Services can be booked by calling 
813-745-7299 or online by visiting Moffitt.org/Salon. 

Continued from page 1

A New Look at Magnolias Salon 
My appointment was with Monica, the current salon 
supervisor. I knew I was in good hands within just a few 
minutes of sitting down. She took a good, long look at my 
hair and ran her hands through it. Monica explained that it 
would take a long time for the new hair to grow the length 
of my longest strands. She suggested that I should cut it if  
I wanted it to grow evenly. She didn’t use the word shave, 
but that’s what I thought would happen if I agreed. Among 
all the other big decisions I had to make through treatment, 
I was facing another one… this one felt scary too.

Monica was calm and knowledgeable. She went on to 
share that the health of both my scalp and hair were 
important factors to consider. I learned from her that 
“chemo-hair” is considered unhealthy because it can 
contain toxins from the treatment — yet another reason 
to cut it. She said that “chemo-hair” is also dry and the 
scalp can become dry and irritated along with it. Once 
I understood the importance of caring for your hair and 
scalp, I was sold! Like many cancer patients, my health 
is everything to me! 

Monica was gentle and explained every step and 
product she used. She performed a scalp detox and 
shampoo massage. When it was time for the cut, I felt 
prepared. I still had enough hair remaining to achieve a 
haircut and not a full shave. I would not leave the salon 
being completely bald! That said, I found myself ready 
for it — if that needed to happen. Monica’s knowledge 
was so valuable and comforting.

When the cut was done, I saw a completely different 
person staring back at me in the mirror. She helped me 
feel good about my new and “cool” short hair.  
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Assetta (right) with her radiation 
oncologist Dr. Roberto Diaz (left) after 
her new haircut at Magnolias.

“Magnolias Salon may be one of the  
best-kept secrets at Moffitt and I want to  

spread the word about it! In my role as a volunteer  
Patient Advisor and Peer Visitor for Moffitt’s 

Patient and Family Advisory Program, I share 
information with other cancer patients about  

the resources Moffitt offers. I’m now incorporating 
information about the salon so more patients  

can experience this wonderful benefit.”

https://moffitt.org/patient-family/while-at-moffitt/salon/?utm_source=referral&utm_medium=brochure&utm_campaign=magnoliasappt
https://moffitt.org/patient-family/while-at-moffitt/salon/?utm_source=referral&utm_medium=brochure&utm_campaign=magnoliasappt
https://moffitt.org/patient-family/patient-and-family-centered-care/patient-and-family-advisory-program/
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The decision to come to a center like Moffitt for the 
treatment of cancer is usually prompted by the desire 
to receive cutting-edge medical care. As Florida’s only 
National Cancer Institute-designated Comprehensive 
Cancer Center, Moffitt staff are highly skilled and 

COPING WITH CANCER

The Other Side of Cancer:  
Caring for Your Emotions
Mary Turney,  Emeritus Manager of  Patient Support Services

Each clinic at Moffitt includes a clinical social worker 
as a member of the medical team. They have specific 
expertise in providing guidance, counseling and support 
to patients, family members and caregivers throughout 
the stages of cancer treatment or when palliative care 

becomes the primary goal. Social workers lead 
a variety of support groups to promote the 
unique benefits of peer support. They are also 
knowledgeable about community resources 
and can link individuals to sources of support 
within their own locales. Psychologists and 
psychiatrists are available to provide short-
term counseling and medical management of 
disabling emotional distress. Chaplains are 
also on staff and are responsive to the spiritual 
crises that serious illness can present.

The Department of Patient Support Services  
offers many specialized programs that are 
intended to enhance the quality of life of 
cancer patients and families.

•  The Families First Program provides educational 
and counseling services to young children of cancer 
patients and to their parents.

•  Arts in Medicine presents patients and families with 
the healing benefits of creative expression (music, art, 
poetry) at the bedside and in clinic areas.

•  Integrative Medicine serves to inform and provide 
patients and caregivers with safe and effective 
complementary therapies such as gentle yoga, 
massage therapy and acupuncture.

These and other services are available to you and  
your family at Moffitt. For more information about any 
of these services, please call the Social Work office at 
813-745-8407 or the Integrative Medicine office at 
813-745-4630, Option 1.

trained to provide excellent patient care and conduct 
pioneering research. But did you know that the center 
also offers a wide array of services that complements 
medical treatment and strives to meet the emotional 
and spiritual needs of patients and families?

While each situation is unique, cancer in the family 
is often a source of distress and uncertainty. 
Relationships may shift, communication can be 
strained and, at times, feelings may be overwhelming. 
Jimmie Holland so aptly describes the challenge 
facing patients and caregivers in the title of her 
acclaimed book, The Human Side of Cancer: Living 
with Hope, Coping with Uncertainty. Coping with the 
emotional roller coaster that cancer presents can be 
daunting but skilled and caring professionals within 
Moffitt's Department of Patient Support Services are 
available to help.

https://moffitt.org/patient-family/programs-support-services/
https://moffitt.org/patient-family/programs-support-services/families-first/
https://moffitt.org/patient-family/while-at-moffitt/arts-in-medicine-studio/
https://moffitt.org/patient-family/healing-wellness/
https://moffitt.org/patient-family/programs-support-services/counseling-and-support/social-work-counseling/
https://moffitt.org/patient-family/healing-wellness/
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M O F F I T T R E S O U R C E S  
to Help Patients and Caregivers

Virtual Relaxation/Meditation for Stress Relief 
Virtual/Zoom only, RSVP only, email 
PatientWellness@Moffitt.org  
or call 813-745-6052 

Open Art Studio 
Arts in Medicine Studio  
Moffitt Clinic Building - 3rd floor,  
Mon.-Fri., 9:30 a.m.-4:00 p.m

New Patient Chemotherapy Class 
MCC — Owl’s Den — Every Mon.,  
12-1 p.m., 1st floor 
MCC — Owl’s Den — Every Thurs.,  
1-2 p.m., 1st floor 
Please email Dawn.Stallings@Moffitt.org

PATIENT AND FAMILY SUPPORT GROUPS
Due to social distancing, we are offering virtual support groups via Zoom. To learn more about any of the support groups 
offered, including times, please call the Social Work office at 813-745-8407 or visit Moffitt.org/SupportGroups. 

General Cancer Support Group
Weekly meeting for patients diagnosed with any cancer type to connect with others and share mutual support. 
Meets every Tuesday, 1-2 p.m. via Zoom meeting. To register, please call 813-745-8407.

Family and Friends Support Group
Weekly meeting for families and caregivers of patients with any cancer type to connect with others and share 
mutual support. Meets every Wednesday, 1-2 p.m. via Zoom meeting. To register, please call 813-745-8407.

Metastatic Breast Cancer Support Group
Meet with people who have been diagnosed with stage IV metastatic breast cancer to share mutual support.  
Meets every Tuesday, 11 a.m.-12 p.m. via Zoom meeting. To register, please call 813-745-8407.

Breast Cancer Connection
Monthly support group for anyone who has been diagnosed with breast cancer. Meets the first Tuesday  
of every month, 6-7 p.m. via Zoom meeting. To register, please call 813-745-8407.

Families First: Parenting During Cancer
A support group for parents raising young children and teens while living with cancer. To register, please  
call 813-745-8407.

Post-Penectomy Men's Group
Monthly meeting for discussion and support for post-penectomy patients. Meets the fourth Wednesday  
of every month, 3-4 p.m. via Zoom meeting. To register, please call 813-745-8407.

Bereavement Program 
An eight-week virtual bereavement program for those who have lost a loved one to cancer. Meets every 
Thursday, 5:30-7 p.m. via Zoom meeting. To register, please call 813-745-8407.

Virtual Meet the Experts  
Virtual/Zoom only, Tues. and Weds.,  
10-10:30 a.m., RSVP only, email PatientLibrary@Moffitt.org 
or call 813-745-1690 

Adolescent and Young Adult Program (AYA)  
Virtual Game Night  
Virtual/Zoom only, every 2nd Thursday of the month,  
5-6 p.m., RSVP only, email AYA@Moffitt.org  
or call 813-745-4736

Meet the Experts AYA Edition:  
Navigating Insurance and Billing  
Virtual/Zoom only, Thursday, September 16th at  
5-5:30 p.m., RSVP only, email PatientLibrary@Moffitt.org  
or call 813-745-1690

UPCOMING EVENTS   August-September

https://moffitt.org/patient-family/healing-wellness/meditation?utm_source=referral&utm_medium=digitalsign&utm_campaign=meditation&utm_content=healingandwellness
mailto:PatientWellness%40Moffitt.org?subject=
https://moffitt.org/patient-family/while-at-moffitt/arts-in-medicine-studio/
https://moffitt.org/patient-family/programs-support-services/counseling-and-support/support-groups/?utm_source=referral&utm_medium=flyer&utm_campaign=supportgroups
https://moffitt.org/patient-family/while-at-moffitt/patient-library-and-welcome-center/virtual-meet-the-experts/?utm_source=referral&utm_medium=newsletterprint&utm_campaign=meettheexperts&utm_content=patientandfamily
mailto:PatientLibrary%40moffitt.org?subject=
https://moffitt.org/patient-family/programs-support-services/aya-adolescent-young-adult-program/events/
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“Getting my vaccination 
was life changing thanks to 
Moffitt. While I have been 

volunteering with the Patient 
and Family Advisory Program in my 
role as a Patient Advisor and Peer 
Visitor, I have been totally isolated 
outside Moffitt. I trusted Moffitt to 
keep me safe and they did all that 
time. Now, thanks to the vaccine,  
I can live without fear of the 
dangers of a COVID infection  
while being a cancer patient.”

—  Amy Bondon, Patient Advisor, 
Patient and Family Advisory 
Program

“As a cancer survivor and African American,  
I realize the importance of being proactive in 

taking precautions against COVID-19 and other 
infections. Despite the hesitation with the safety 

of the vaccines, I truly believe they are safe due to 
my experience on Moffitt’s Patient Advisory Council 
and the patient advisory council for the Oncology 
Research and Information Exchange Network (ORIEN). 
During my tenure, I have had the opportunity to learn 
about messenger RNA (mRNA) which has been used 
in cancer research for several years. This is the same 
technology used in the development of COVID-19 
vaccines. I strongly encourage all to take the vaccine 
when available.”

—  Barney D. Morris, Patient Advisor,  
Patient and Family Advisory Council

“Isolation from people was incredibly 
depressing. Getting the vaccine at  

Moffitt was freeing. It gave me hope.  
Now I can figure out my “new normal” world. 

Overwhelmed with gratitude and very blessed  
Moffitt is part of my life.” 

—  Cathy Tack, Family Advisor,  
Patient and Family Advisory Program

“It is certainly 
understandable that the 
community would have 

questions about the safety 
of the vaccine. We need to do a 
better job of assuring people that 
it is indeed safe. We also need to 
make sure people understand the 
rigorous process that is used to 
make sure drugs are safe for all 
communities. The vaccine is so 
important because it protects  
you and it helps to prevent the 
spread of COVID-19. This is how  
we put an end to this pandemic,  
by becoming vaccinated.”

—  Dr. B. Lee Green, Vice President 
of Diversity, Public Relations and 
Strategic Communications

What the 
COVID-19  
Vaccine 
Means to Me



“As a vaccinated physician with 
daily patient contact, I was able to 

have extra confidence that I would 
not infect the immunosuppressed 

patient I encountered. In addition, the 
visits to see vulnerable family members, 
like my 98-year-old mother, also 
brought reassurance that our hugs and 
conversations could be safe and enjoyed 
with minimal concern for contagion. As 
our hospital staff get vaccinated, a ring of 
protection is growing stronger around our 
patients to make their hospital visit even 
safer. Protecting others from infection is 
our highest honor, motivation and duty.”

—  Dr. John Greene, Chair,  
Infectious Disease Department 

“When it was first announced that 
COVID vaccinations were going to 

become available, there were a lot of 
mixed thoughts and reviews both in the 

press and social media. However, for myself it 
really wasn’t a difficult decision. As a Moffitt 
patient, a volunteer Patient Advisor and in my 
professional work environment, I meet and 
engage with many hundreds of new people 
every day. To protect myself and others, I make 
a point of keeping my vaccinations updated. 
As soon as Moffitt offered me the opportunity 
to be vaccinated, I gladly accepted. If you have 
questions or concerns, openly speak with  
your Moffitt provider or clinical team.”  

—  Shani Parkin, Patient Advisor, Co-Chair, 
Patient and Family Advisory Council

  7



SPOTLIGHT ON… 

Imerman Angels — Moffitt Relationship: 
Often a Port in the Storm 
Christine Healy,  Licensed Clinical Social  Worker

Imerman Angels is a global non-profit organization 
providing free, one-on-one emotional support to 
patients, survivors and family members experiencing 
the challenges of cancer. Moffitt’s partnership with 
Imerman Angels provides an opportunity to establish 
one-on-one support for patients and caregivers. Loved 
ones are often in the background providing care for our 
patients but not always receiving the kind of support 
they need. Many caregivers put aside their needs while 
focusing on their loved one’s care only to realize later 
they are exhausted, overwhelmed and sometimes 
feeling resentful. These feelings are not easily shared 
with others who haven’t experienced this and may 
not understand. Having the ability to refer a caregiver 
to Imerman Angels for peer support is a wonderful 
resource. Below are examples of powerful connections 
made between caregivers during difficult times.

“When my wife was ill, she was surrounded by 
supportive people,” said Glen from Ohio. “I am giving 
all this care and I am looking around thinking ‘who 
is taking care of me?’” A nurse from Glen’s team 
mentioned Imerman Angels and Glen signed up.  

He was matched with a caregiver mentor from Moffitt 
named Ken. The two describe their connection as 
immediate, texting and calling each other weekly. And 
two years later, Ken, having been diagnosed with his 
own cancer, still has Glen by his side.

Bill, another Imerman mentor from Moffitt, was paired 
with Moffitt caregiver, Anne, whose spouse had been 
diagnosed with the same advanced cancer. Bill’s wife 
had died and Anne requested a peer knowing her 
husband’s path would be similar. “I feel like I’m on a 
roller coaster wanting to get off with no place to go. My 
emotions are up and down.” Having Bill there to reassure 
her when Anne felt she needed it was a huge help.

Speaking with someone who walks a similar path and 
truly understands creates a safe space to express 
your thoughts and feelings. Imerman Angels also pairs 
siblings, previvors, widows and widowers who request 
one-on-one cancer support.

To learn more about the Imerman Angels program, 
please contact the Social Work office at 813-745-8407 
or visit ImermanAngels.org. 
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Speaking with 
someone who 
walks a similar 
path and truly 
understands 
creates a safe 
space to express 
your thoughts 
and feelings.

https://imermanangels.org/


When my husband Ray came home after having colon 
cancer surgery with an ileostomy bag, I had no idea 
what to do and was a little freaked out.

The first morning he woke up and stepped out of bed, 
the ileostomy bag fell to the ground and broke. I knew 
we were in trouble. After keeping our dog out of the 
mess on the floor and realizing that I could never be 
a nurse, I told him I just couldn't do this. My sweet 
hubby took me by the hand and told me that we could 
do this. He said he would walk me through changing 
his bag. It was difficult at first, but by the end we 
were like a pit crew changing it so quickly. 

What I first learned from this experience is that you 
must keep a sense of humor about things like this. 
Secondly, you must have patience and calm. Ray was 
so patient. He took me step-by-step on what to do  
and how to change his bag.

SEXUALITY,  INTIMACY & CANCER

Finding the Funny in the Fear 
Beth Ross,  Caregiver
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The most important thing I learned  
from his experiences with cancer is that  

being a caregiver is a very intimate  
and humbling thing. Learn How Sharing  

Your Voice Can Impact the  
Patient Experience

Ask about the  
Patient and Family Advisory Council at 

PatientAdvisors@Moffitt.org . 

YOUR VOICE  
MATTERS

It wasn't until later that we laughed about what 
happened. The same way we laughed when he was 
going through chemotherapy. We teased each other.  
I also told him he had met his limit on his cancer-card 
after having three different cancers within four years! 

The most important thing I learned from his 
experiences with cancer is that being a caregiver is a 
very intimate and humbling thing. I never thought my 
handsome, healthy husband who always had a song in 
his heart would have this terrible disease, but he did. 
So, I learned how to be a nurse and I learned how to 
make light of a horrible situation. I also learned how 
valuable life is — whether they are someone you love or 
a stranger. Cancer is horrible, but you can find humor 

and intimacy 
in the darkest 
of moments. 
Caregivers need 
compassion, 
kindness and 
patience just 
like patients. You 
never know if the person you are taking care of will  
be there later to teach you more.

Moffitt recognizes that caregivers are a vital part of a 
patient’s care team. We offer many services, including 
support groups. To find more resources for caregivers, 
please visit Moffitt.org/Caregivers-Families. 

mailto:PatientAdvisors%40Moffitt.org?subject=
https://moffitt.org/patient-family/caregivers-and-families/?utm_source=referral&utm_medium=digitalnewsletter&utm_campaign=partners&utm_content=patientandfamily
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The COVID-19 pandemic has taken away a few 
things that we all have become painfully aware of. 
One thing that we don’t think about often is facial 
expressions. When you are Deaf and/or Hard of 
Hearing, and you rely on facial expressions (or lip 
reading), a mask feels like an insurmountable barrier. 

In American Sign Language, facial expressions 
express both linguistic information and emotions. For 
example: raising your eyebrow indicates a question, 
and signers use their face to express emotional 
content. During the pandemic it became imperative 
for hospitals to find other types of facial protective 
equipment that would also facilitate communication 
for these patients: clear window masks.

At Moffitt, these masks are available to patients 
and staff and can be requested to improve 
communication during the pandemic and beyond. 

GUEST ARTICLE

Communicating with our Deaf  
and/or Hard-of-Hearing Patients
Prado Antolino, MA, CT/CI, Manager of Language Services 

1 2 3 4 5

Don’t make 
assumptions. Not  
all Deaf and/or  
Hard-of-Hearing 
people read lips;  
not everyone wearing 
a hearing aid can 
hear clearly, and  
not all Deaf and/
or Hard-of-Hearing 
people sign.

For more information about deafness, please visit the National Association of the Deaf (http://www.nad.org). 
Deafness is a culture, and understanding it as such, rather than as a physiologic condition, opens a rich world 
hardly explored by the predominant hearing culture. We invite you to learn more about it and to spread awareness.   

Caring for or interacting with Deaf and/or Hard-of-
Hearing people can be more meaningful if hearing 
people become aware of a few recommendations. 
Without oversimplifying, a very important one is 
to ask the person what you can do to help with 
communication and what communication tools are 
most helpful to them. Others include:

Speak clearly, at a 
normal pace and  
make sure your 
face and mouth 
are visible (a clear 
window mask comes 
in handy). Don’t 
cover your mouth, 
eat or chew while 
communicating with 
the person.

Do not shout 
and do not 
exaggerate  
the movement  
of your lips,  
as these  
actions can  
be offensive.

Maintain eye 
contact. If you 
must move 
or turn away, 
continue the 
conversation 
once you have 
established eye 
contact again. 

Look for an 
environment  
where it's quiet 
and well-lit (sitting 
in front of bright 
lights or windows 
can prevent the 
person from 
seeing clear facial 
expressions, eyes 
and lips).
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GUEST ARTICLE

The goal of this initial contact is to connect the new 
patient with an expert who understands their specific 
disease and to establish trust between them. It takes 
the interaction from being something transactional to 
a real human connection, creating not only a clinical 
bond but an emotional one as well. 

Because of this phone call, patients and providers 
are better prepared for the onsite appointments, 
having discussed expectations, procedures and health 
history. During the expert-led phone call, the clinician 
introduces themself to the patient, answers clinical 
questions, provides guidance, listens and takes notes 
about the patient’s history, talks about the services 
that Moffitt offers and discusses the next steps in  
the patient’s journey. 

The new service is designed to help patients through 
a difficult time and to ensure a smooth start to 
their cancer journey at Moffitt. By pioneering 
this new approach at Moffitt, the cancer center 
is demonstrating a commitment to providing 
compassionate, world-class care.

Time is critical when a patient receives a cancer 
diagnosis. The time between diagnosis and a patient’s 
first visit with an oncologist can be frightening and 
emotionally taxing for the patient and their family. 
Consumed with doubt, worry and anxiety, patients 
start their cancer journey experiencing a cascade 
of emotions. In what could be the most frightening 
time of a patient’s life, Moffitt understands that 
demonstrating urgency and compassion can alleviate 
some of the emotional burden felt by a patient and 
their family. At Moffitt, personalized cancer care now 
starts before a patient ever walks through the doors. 

Patients can now speak directly to a cancer expert 
from their care team before their first appointment. 
This newly implemented service aims at easing the 
stress and uncertainty that a patient may feel in 
between the time of booking their first appointment at 
Moffitt and the actual visit. Remarkably, this type of 
consultation is not something that is being routinely 
done at other cancer centers.

“ This approach fundamentally changes how we  
engage with our patients — it’s not a common  
practice offered by other cancer centers. We are 
redefining how patients begin their cancer treatment 
and establishing a level of trust that the patient will 
feel throughout their entire cancer journey. Providing 
personalized care before a patient ever steps foot 
in the hospital shows that we’re committed to our 
patients during a time when they’re most fearful  
and anxious.”  
            —  Dr. Jason B. Fleming, Chair,  

Department of Gastrointestinal Oncology. 

Connecting Patients 
with Experts from  
the First Call
Your cancer doesn't wait and  
neither does Moffitt

https://moffitt.org/providers/jason-fleming
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PARTNERS

Learn how to:  
CONNECT WITH PROGRAMS AND SERVICES 
PARTNER WITH YOUR CARE TEAM 
FIND YOUR WAY AROUND MOFFITT

Patient and Family Orientation 

• Presented in English and Spanish
•  View online at MOFFITT.org/Orientation

813-745-1690  |  Orientation@Moffitt.org. 

Florida has the second-highest cancer 
burden in America and now, more than ever, we 
are called upon to make a difference. Your investment in a Moffitt 
specialty license plate helps researchers pioneer innovative medicines 
and treatment protocols, which empowers our physicians to transform 
lives, one patient at a time. 

To learn more about the Moffitt license plate program visit  
MoffittPlate.org.
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